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     Nomination Form
	Name of Nominee/Team/Business:
	

	Their Place of Work:
	

	Your Name:
	

	Contact Address:
	

	Tel. No:       
	e-mail address:

	
	


Please give as much information as you can about your nomination (refer to the criteria) giving details such as:

· How does this person or team make a memorable impression?

· How do they exceed your expectations?

· How does your nominee demonstrate their knowledge?
· When did they provide exceptional customer care?
 Please use additional sheets or supporting evidence if necessary.

	

	

	

	

	

	

	

	

	

	

	

	

	


For further information please contact Chris Higgins on tel. (0151) 691 8269.

Please return your completed nomination form by Friday 10th September 2010 to: 
Email: 
chrishiggins@wirral.gov.uk
Post:   
Chris Higgins, Tourism and Marketing Team, Wallasey Town Hall, Brighton Street, Wirral, CH48 5ED.
Do you know someone who provides an outstanding service?


You can recognise it by nominating them to win a very special Wirral Tourism Award. Simply complete this form and tell us exactly why they deserve to win.


 


Who can you nominate?


Employers, colleagues, visitors and the general public are invited to nominate anyone working in the Tourism or Hospitality industry in Wirral who they feel provides an outstanding service.





How are the awards judged?


Nominations close on Friday 10th September, a panel of judges will then select 3 finalists for each category; a judge will visit each of the 3 finalists in their place of work and select a winner. 





Winners will be announced at a Gala Awards Dinner at The Floral Pavilion Theatre, New Brighton on Thursday 11th November.





Awards Criteria


The judges are looking at individuals or teams that demonstrate the following:


A memorable first and last impression


Effective and positive communication skills


Excellent product knowledge of their own business and the wider Wirral area


Successful problem solving/complaint handling


Meeting specific customer needs


Aiming to exceed customer expectations with service second to none





All delivered with consistency and professionalism.





The Categories


There are 14 categories available including three new business awards for you to make your nominations. They are:





Most Professional Waiting on Team


Sponsored by Woods Squared Ltd


Excellent product knowledge of their menu, courteous and supportive, working well under pressure.





Most Welcoming Receptionist


Professional with excellent communication skills and knowledge of Wirral.





Team of the Year


Excellent product knowledge, courteous and supportive of each other with a good team spirit.








Unseen Hero - Volunteer of the Year


Sponsored by Merseytravel


Committed, offering a significant contribution to their organisation, always willing to help, with positive communication skills.





Outstanding Young Person of the Year


Flexible and positive, always willing to learn new skills and develop their career within the industry. (For people aged 16 to 24yrs working in the tourism and hospitality industry).





Most Supportive Supervisor or Manager


Sponsored by The Mersey Partnership


Motivational, positive and supportive, encouraging staff development with excellent communication skills.





Most Professional Bar Team


Professional with excellent product knowledge, courteous, positive communication skills and a good team spirit.





Award for Outstanding Customer Care


Sponsored by Grange & Pyramids


A dedicated, positive and professional member of staff with excellent knowledge of their business and


Wirral, excellent communication skills giving a service second to none. (The winner of this award will represent Wirral in the Excellence in Customer Service award at The Mersey Partnership Tourism Awards 2011)





Chef of the Year Sponsored by Wirral News


Winner of the annual Wirral Chef Shine competition.





Wirral Food Champion Sponsored by NWDA


A person who is dedicated to the quality and promotion of local produce.





Wirral Tourism Ambassador 


Sponsored by Wirral Council


A person revered by peers within the industry, dedicated and supportive of Wirral Tourism, with excellent communication skills.





Family Friendly Business 


sponsored by Let’s Go publishing


Promotion of family friendliness within their establishment, aware of the specific needs of the family, professional, positive and welcoming.





Accommodation of the Year


Providing excellence in terms of the quality of their establishment, visitor experience and customer service.





Attraction of the Year Sponsored by WIN


Quality visitor experience, excellent customer engagement and understanding of audience.
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